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The Commission on Women Veterans wish to express their deep 
appreciation to the Speaker of the Assembly, Willie L. Brown, Jr. 
and Assemblyman Steve Clute for their support and encouragement 
during the past year -- Mr. Brown for appointing a diverse group 
of women veterans to the Commission and agreeing to fund our work; 
and Mr. Clute for his leadership in authoring legislation 
creating the Commission. 
We also wish to express our thanks to Ms. Shirley Hodson, 
Secretary to the Assembly Veterans Affairs Committee. Without her 
assistance the work of the Commission could not have been 
completed. 
We thank you on behalf of the thousands of women veterans for 
your sincere interest and dedication to our needs. 
We are proud to have had the opportunity to serve as members on 
Commission on Women Veterans. 
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'!he california state Ccmnission on Wcmen Veterans was fanned by the 
california state Legislature by H.R. 18, as amerrled, on ~ 25, 1987. 
Pursuant to this legislation, seven Ccmnissione:rs were appointed by Speaker 
Willie Brown in early 1988. Eadl Ccmnissioner is a 'WOl1lal1 veteran; yet, the 
Commissioners are a diverse group in terms of time period arrl branch of 
military service, geographic location within the state, professional arrl 
educational bac.kgrounjs, arrl political affiliation. 
'lhe Commission members are: 
Maria T. Arroyo-Tabin (Cl'lail:person) 
Served as an Aerial SUrveillance Officer in the u.s. Anny during the 
Vietnam era from July 1973 to August 1976. Ms. Arroyo-Tabin atterrled the 
University of San Diego law Sdlool on the G.I. Bill. She is Chief of the 
criminal Complaint Section of the United States Attorney's Office in 
San Diego. Ms. Arroyo-Tabin is also a part-time law professor, teadling 
trial advocacy at University of San Diego law Sdlool. She is also active 
in legal associations, her dlurch arrl her daughter's sdlool. She is a 
member of the WAC Post 50 arrl the Women 1 s Post of the American Legion in 
San Diego. 
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Jane A. Boulton 
Served in the u.s. Navy in Personnel fran Oct:ctler 1973 to August 
1975. She atte:rrled oollege on the G. I. Bill. She is a 20 percent service-
oormected disabled veteran. She is employed by the state of california, 
Errployment Develop.nent Department, as a Disabled Veterans' outreach Project 
Specialist. She is the <llail:wanan of the DA.V, Department of california, 
Women's Ccmnittee. 
Katherine "Kay" Dermis 
Served in the WAC for three years, the last year as Signal Corps 
Personnel Officer for New- Guinea. She has been active in the Aloorican 
legion for forty-three years; twice Post canmarrler, Past Ccm.narder of the 
14th arrl 5th Districts, arrl in 1985-1986 was the state Vice Ccm.narder 
Representi.ng Women. 
Barbara A. Erickson 
Served as a u.s. Air Force nurse on active duty (1966-68/Vietnam era). 
Additionally, she has just carpleted 18 1/2 years as a u.s. Air Force 
Reserve flight nurse arrl holds the rank of Lieutenant Colonel. She is a 
Readjustment Counseli.ng 'Iherapist at the Sacram:mto Vet Center (V .A.-




states Marine Corps fran Januacy 1955 through 
March 1963, duty and rese:r.ve. She atterrled califonrla colleges on 
G.I. Bill and is presently employed with califonria Department of Forestry 
and Fire Protection since August 1969. Ms. Evans serves on the Riverside 
County Veterans' Advisory Board; Task Force for New Veterans Heme in 
Southern california and holds several District and state offices with the 
American I..e:]ion. 
Kathleen Kensinger 
Served in the U.S. Air Force fran 1970-1975. She was stationed at 
Eglin Air Force Base, Florida; Clark Air Force Base, Ihili:wines; and Dyess 
Air Force Base, Texas. Ms. Kensirger currently resides in fll:l:bank, 
her B.A. degree fran california state 
Northridge manages 
managE!ll'lle:nt, a career she fine-tuned 
own l:JU.siness in lt"edical office 
the military. She currently is 
and is on the Mayor • s Ccmnittee for 
IDs Argeles. 
WAAC WAC p.lblic infonnation offices in the 157th 
and Nichols General Hospital, Kentucky. Ms. Smith had 
a 20-year career as journalist and staff writer for SUbu:rt>an 03.ilies in the 
North currently Public Affairs Officer, Veterans • Heme and 
urrler Department Veterans Affairs. 
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Gloria Johnson (ex officio) 
Sel:ved in the WAC in WWII am Korea, am received the Japan, Korea am 
United Nations' Sel:vice Awards. She was the first wanan district ccmnarrler 
in the V.F.W. Unfortunately, Ms. Johnson had to resign fran the Cclmnission 
due to illness durirg her term. She continues to advise the Cclmnission in 
an ex officio capacity. 
'!he :man::Jate of the Ccmnission is to assess the needs of the "WOI.'OOI1 
veterans through plblic hearings am other rreans am to report back to the 
legislature with ~tions for apprq:>riate legislation am other 
action. 
In March 1988, the Ccmnission held its first organizational meetirg, 
durirg 'Which several Ini3.tters were decided. '!he followirg Mission Stat.elrent 
was awroved: 
We, the california state Ccmnission on Wanen Veterans, will, 
through surveys, plblic hearirgs, outreach to "WOI.'OOI1 veterans am 
research, the needs of "WOI.'OOI1 veterans throughout the state 
of california regarding resources am benefits available to them 
am make recommendations for legislative am other action. 
'Ihree camdttees were also formed: 
survey Committee - Commissioners Dennis, Evans am Johnson 
'Ib develop a survey of needs of "WOI.'OOI1 veterans on behalf of the 
Commission; to disseminate the survey to "WOI.'OOI1 veterans through 
veterans' organizations am other means; to review am analyze 
the result of the survey; to provide a written report of the sama 









are approxi.matel y 
.ua.;:~ on 
figure ma.y 
women veterans have 
are entitled. In 
deroc>nstrated 
'!here are a variety of reasons why -wanen veterans are not utilizing 
the benefits to they are entitled. 'Ihe O:mnission held a series of 
public hearings throughout the state in 1988 and met irrlividually and with 
small groups of -wanen veterans frau World War I to cur.rent to hear their 
personal needs and recx:mmerrlations. 'Ihe Ccmnission also circulated a 
survey to which over 2, 000 -wanen veterans have resporrled as of the printing 
date. For PJIPC>Se5 of calculating the survey results, 1,545 surveys were 
received by the cut-off date. 
'!he Ccmm.ission repeatedly fou.rrl that a substantial proportion of 
women veterans do not ex>nsider themselves veterans. 
'!he following are same of the reasons brought to the Ccmm.ission' s 
attention in this regard: 
'!he word "veteran" itself has ex>nnotations which have caused ex>nfusion 
anorg -wanen who have served in the milit.aJ::y. For e.xan:ple, many women think 
they are not veterans because they did not serve in canbat, or during 
wartime. 
Other -wanen served in the Auxiliary Corps during World War II and have 
not been info:rrred that Congress belatedly reclassified their milit.aJ::y 
service, qualifying them for full veterans' benefits. 
Many -wanen were given general discharges due to pregnancy (a co.rrnoon 
practice until recent years) and believed they would not qualify for 





the years were an::i, as a 
result, have not applied again. 
Quotes from the ~ veterans :roost eloquently express the 
p:rablem: 
*"A good frieni of mine died something she 
contracted. while serving in She did not know 
'Where to get help. All ~veterans should be aware 
of the help that 1 s " (Wctnan veteran 
Orinda) 
aware of a lot the benefits that I'm 
are not aware 
" (Wctnan veteran from Hollister) 
a veteran because I didn't 















~t~~.~~u~·~~ to ad~~ 
of 
hearing that 
has recarmerrled changes 
Instead 
be rep:rrased to inquire as to 
" '!he state 
(EDD) included this 
preferable a:rrl nnre likely to 
VJOrne.n veterans. 






was "no need to count the ntmlber of 
that VJOrne.n military 











wcmen veterans are 
veterans 




are even aiiDl'lCJ the 
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.._,......_.. ...... ,.. or urrlerstarrl 
In 
years after 




access to the 
dlapters a 
program to 
to detennine their 
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been made • 





Program (CAP) I 
personnel 'Who are separati.rg 
enployment o:::unseli.rg to active duty 
military ser.vice arrl 1llak.in:} the 
transition to life. As a 'Wal'lal1 veteran fran South Lake Tahoe 
stated: 
''When my enlistment expired, I had no o:::unseli.rg in regards to 
my V.A. benefits. Until recently, I did not realize that job 
aJI.lllSeli.rg arrl plaCE!111ie11t was available. " 
-- 1. A Joint Select Committee on Wcmen Veterans be established by the 
Assembly arrl Senate with a designated staff person to assist in ma.tters 
regarding women veterans arrl to :rronitor the .inple.xoontation of the 
rec::arnmerrlations herein. 'lhi.s joint legislative awroach is necessa:ry to 
ensure the necessa:ry bipartisan support. 
- 2. A permanent Advisocy Comm.ission on Wcmen Veterans, composed of a 
ma.jority of women veterans, be established to follow through on the 
proposals 'Ihe Commission should prepare a brochure arrl 
establish training seminars to educate women veterans about their benefits. 
'Ihe existi.rq Comm.ission on Wcmen Veterans should be extended for 
approximately six :rronths to assist in the transition to the permanent 
Comm.ission. 
- 3. 'Ihe california Veterans Board establish an Advisocy SUb-
Comm.ittee On 'Waren Veterans to ensure that issues affecti.rg women veterans 
are addressed by the Board. 
4. A Woman Veterans' Coordinator (a 'Watla11 veteran) be awointed by 
the Governor to the Depart::nvant of Veterans' Affairs (IJIJA) or the Woman 
11 
Veterans' an responsibility to an existin:] 
position Selection should be 
made WCinan Veterans' Coordinator 
would for D. V .A. on issues affectin:] 'WOOlel1 
veterans be a california Veteran Board's .Mviso:ry 
SUb-Ccmmittee on Women veterans am all state agenc::ies. 
- 5. A l1I..Uli:ler be established am publicized 
through 
facilitate COl~bel~ 




=tlj.J.J .. VY"""'= to ask 
changed to 
- 8. EDD 
who are 





announcements or paid advertisements to 
-wanen veterans. 
Personnel Board review their ent:ry-level, non-
Veterans' Program" to permit use of 
.u .... ,~..,...._ than ent:ry level positions. 
that provide services to veterans train their 
as :J1'Ieil about military service. Fonns be 
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"veteran" status. 
of EDD veterans representatives 
enploynent. 
career Awareness Program (CAP) , in 
provide enploynent 
design am p.lblicize infonna.tional 
'WOOlel1 veterans and 
Veterans' Home make adequate 





'!he Ca:nmission 'WOUld like to voice the satisfaction expressed by 'WCt'OOn 
veterans t.hroughait the state with the Wallen • s Coordinators now assigned to 
v .A. Medical Centers throughout the nation. '!he Wallen's Coordinators have 
given 'WCt'OOn veterans a CX>J:1tact point to help them through the V.A. medical 
system whidl previously was viewed as inacx:essible by many 'WCt'OOn veterans. 
'Ihe sucx::ess of this program is a credit to the V.A. a:rd to the excellent 
work .bein;J done by the Coordinators. 
Acxx>I.'dirg to fi.r:rlirgs of the V .A. Advisory camnittee on Wanen Veterans 
delivered in its July 1988 report, the Veterans Administration has also 
made great strides in providin;J privacy for 'WCt'OOn in bedroans, .bath.roans 
a:rd examination areas a:rd that "basic savices for 'WCt'OOn are available 
everywhere with plans for referral when l'lE!CeSSal:Y. 11 
However, it was also detennined by the V .A. Advisory camnittee that 
although the V .A. has taken aggressive actions to assure equal acx:ess for 
wanen to all treatJrent a:rd medical programs a:rd to address their unique 
needs, "the problem of infonni.ng' wanen veterans of their benefits still 
seems to resist the agency • s best outreadl effort. 11 'Ihis fi.r:rlirg was 
reinforced many times over by this camnission. A survey of 1,545 women 
veterans in the state revealed that only 14. 7 percent of them have ever 
contacted a Wc::nens • Coordinator now stationed in all california V .A. 
hospitals. l2SS than half (42. 7 percent) surveyed were aware that V.A. 
medical care includes gynecolc:XJical savices, annual pel vic a:rd breast 
examinations, pap smears, ~ and the right to privacy. An 
13 
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ala.rmin:j 23 • 2 percent for whidl 
they have not so.lght t.rE~tmerrt: uo~'Ul::!'C 
545 'W'Ciflleil 
the query, "Are aware 
same post-traumatic 72 1 
replied, "Yes. n 
provides neltal health 
vet.erans. Seventy 
are nat~ presumecl have 
Agent Ora:rge; however, 
a V.A. medical or 
examination. 'Ibe ........,.,.,,_,c"""'' .... '"'' 




dated August, 1985, 
a.II'Orlg' wanen veterans 


















Another area of conoern is G.I. Bill Education benefits. Several 
'W'CI1let1 have advised the Ctmnission that they left the service to marry am 
raise a family. In later years, when were divorced, widowed or 
otherwise retw:ned to the workplace, they were without skills am their 
education benefits had lapsed. 
'n1e camdssion is pleased that cabinet rea::gn.ition and status has been 
affo:rded to the Veterans' Administration. H<::Mever, it is hc:ped that an 
inordinate anount of :roney is Irt spent charqin3 agency nanes, by alteri.rg 
titles on l::uildi.rgs and stationecy which c:x:W.d be better spent on loc:atirg 
am educatirg 'W'CI1let1 veterans and .inprovirg the health care available to 
them. 
REXXHfENil1\TICtiS 
- 1. 'Ib.e V.A. corrluct researd:l into outreach t:ec:hniques, fW the best 
net.hods of informing 'W'CI1let1 veterans, an:i design an outreadl program that 
will educate them to utilize veterans • benefits with e.q;:hasis on health 
care • 
- 2. 'n1e V.A. act without delay to determine the causes of the 
apparent high cancer rates foorrl in 'W'CI1let1 veterans as doct.mert:ed in the 
v .A. Is 1985 study. 
- 3. '!he V.A. examine cuts in V.A. natical services. In many areas, 
only veterans with service-connected natical problems are bein3 treated by 
the V.A., whidl disproportionately excludes wanen veterans frcm V.A. 
natical care. 
- 4. Federal service providers keep 'W'CI1let1 veterans to 
:better document the utilization of these resources by 'W'CI1let1 veterans. 
15 
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- 5. '!he V.A. design infonnation programs for :release that eroJUra.ge 
women veterans to utilize the V.A. health care system ani other veteran 
benefits, 
women veterans ~izi.r:g disease preven:ticn, care, sudl as diet ani 
exercise, ani the need prarpt medical attention to :Ptysical disorde:rs. 
- 6. '!he v .A. corrluct :resean:n into ani drug arose by women 
veterans because testilrony i.rrlicates that sane women are severely i:npacted 
by substance arose. 
- 7. '!he V.A. coordination with state agencies (such as the 
California EOO-CAP Program) the milital:y, assist veterans at the 
time they make the transition to civilian life to advise them of the 
resources available, i:ncludi!:g education, health ani housi.r:g benefits ani 
time limitations on each. '!he military shaild expani the existi.r:g programs 
to educate all dischargi.r:g military personnel about the benefits to which 
they are entitled. 
- a. I.Bgislation be proposed to exterrl G.I. Bill education benefits to 
assist 'W'OnleJ'l veterans 'Who ~ nat to use benefits because they 
were raisi.r:g a family. When these women needEd the education benefits to 
return to the workforce, they were no lor:qer eligible. Similar exceptions 
have been :made for veterans with alcohol p:rOOlems . 
- 9. '!he V.A. shaild irrplement a to detennine extent of the 




statistical information :rega.rdin;J wanen 
california is very difficult to loc::at:e 
p:rc:wide an estimated l1Ul'li:Jer of wanen veterans who reside in the state. 
'nlere is no other printed information on the b~ 'WaOOl1 
veterans. 
v .A. personnel in Washington, D. c. I the 
Commission with information fran carp.Iter which has 
l.l.I"plblished. Unfortunately, as of our .., ............. ...... 
unavailable. 'lhe Commission i.nt.erds to a SUI~1.emen1:al report which 
will include the V.A. statistics. 
'lhe rNA has p:rc:wided on 
down by county arrl by age. 'lhe 
the DVA will provide additional o\..C:a ... .~..., 
personnel have reported that 
which should be able to p:rc:wide 
veterans. Again, this 
report. 
'Ihe EDD has provided "'" ... "' ..... ~.................. illfo'l::Ei:ltia 
applyi.rq for job placement assistance, 
as di solSSed belCIW. 'lhe EDD 
wanen 







Of this figure, 147,300 are wcmen 
number of wcmen veterans, since it 
'!he pop..ll.ation at the california ual-.co1":::>'1"1oa 
throughout the year, but the total vet.el:an ~,..,......." ............ 
Of this 1, 250, the female veteran 
percent • 
'!he EOO offices throughout the state 
171, 604 veterans d:urirg the June 




referred 82,600 veterans to job 3 960 wcmen 
veterans were referred, or five percent. '!he 
placed in open positions was 40,465. Of +-h<""""" vet:e:JrariS ,669 were wcmen 
veterans, or four percent. Errploy!OOnt .........,,.,..,,.,. to 
4,488 veterans. Of veterans, 238 were wcmen or 
was 
29, Of these 
these veterans, were wcmen or 640 







Wcmen veterans have historically made a significant contribution to 
the United states arrl the state of C'alifomia. It is incumbent upon our 
state arrl nation to ensure that they are lcx::ated arrl advised of their 
entitlements, arrl that they receive equal a~ to veterans• :benefits • 
19 
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HOUSE RESOLUTION NO. IS-Relative to the Comml.mcm on Women Veteram. 
Resolution amendments proposed by the Committee on 
Veterans Affairs and adopted. ·-· _ -·--
Houst~ Resolution No. 'II. as Amend8d 
By MembeF ~ 
Ncnmm Waters, Statham : 
Longshore. 
. the ·commission on .Women 
· . WHEREAS, . Since there aie appro~'ately 104,000 · women 
· veterans residin~ in California. there is a need to give these women 
veterans recogrution for their contributions to the defense of our 
country, and many women veterans do not utilize available veterans' 
benefits and services because of a longstanding orientation•• in 
these veterans• programs; and · 
. WHEREAS, It is the intent of the '"-"'='.!'.'"''" 
the \'aJuable 
to increase public 
women who have 








Maria T. Arroyo-Tabin, 
Chairperson 
Jane A. Boulton 
Katherine Dennis 
Barbara A. Erickson 
Joanne A. Evans 
Kathleen M.Kensinger 
Jane Smith 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
Gloria Johnson, Ex Officio Member 
July 22, 1988 





Com missioners: Jane Boulton, Lead Commissioner 
Gloria Johnson, Kay Dennis 
Location: San Francisco 
Topic: Employment 
State Capitol 
Sacramento, CA 95814 
(916) 445-5120 
All Commissioners present. Barbara Erickson, Lead Commissioner. 
September 16, 1988 Location: Riverside County 
Topic: Medical/Health Issues 
Commissioners: Joanne Evans, Lead Commissioner 
Jane Boulton, Maria Arroyo-Tabin 
September 30, 1988 Location: Stockton 
October 14, 1988 
November 12, 1988 
December 2, 1988 
January 5, 1989 
Topic: Mental Health Issues 
Commissioners: Jane Boulton, Lead Commissioner 
Barbara Erickson, Kay Dennis 
Location: San Diego 
Topic: Housing Benefits 
All Commissioners present. Maria Arroyo-Tabin, Lead Commissioner. 
Location: Redding 
Topic: General 
Commissioners: Kay Dennis, Lead Commissioner 
Jane Boulton, Barbara Erickson 
Location: Los Angeles area/Burbank 
Topic: Homeless Veterans 
Commissioners: Kathleen Kensinger, Lead Commissioner 
Joanne Evans, Maria Arroyo-Tabin 
Location: Sacramento 
Topic: State Employment Preference 
All Commissioners present. Jane Smith, Lead Commissioner 
The agenda for each public hearing are attached for your information. There were 
occasional minor last minute adjustments that are not reflected in the agenda. 
B-1 
Created by the California State leaislature on behalf of women veterans 
Commission Members: 
Maria T. Arroyo-Tabin, 
Chairperson 
Jane A. Boulton 
Katherine Dennis 
Barbara A. Erickson 
Joanne A. Evans 
Gloria Johnson 
Jane Smith 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
FRESNO PUBLIC HEARING AGENDA 
July 22, 1988 
1. Salute to the Flag. 
2. Purpose of Commission (Commissioner) 
3. Introduction of Commissioners. 
4. Welcome to Guests. 
5. Introduction of Special Guests. 
a. Assemblyman Jim Costa, District 30 
6. Public Hearing. 
State Capitol 
Sacramento. CA 95814 
19161445-5120 
a. Veteran's Coordinator at California State 
University, Chico; President of National 
Association of Veteran Program Administrators, 
Bertie Rowland. 
b. Veterans Administration Social Worker, 
VA Medical Center, Fresno, Nancy Beggs. 
c. Veterans Administration Representative, 
VA Medical Center, Fresno, Katherine Beatty. 
d. Veterans Administration, Vet Center Counselor, 
Fresno, Stephen Gills. 
e. Military Order of the Purple Heart, Service 
Officer, Lupe Alonzo. 
f. Disabled American Veterans, Service Officer, 
Al Gaines. 
PUBLIC COMMENT PERIOD 
7. Concluding Remarks. 
B-2 
Commission Members: 
Maria T. Arroyo-Tabin, 
Chairperson 
Jane A. Boulton 
Katherine Dennis 
Barbara A. Erickson 
Joanne A. Evans 
Gloria Johnson 
Jane Smith 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
SAN FRANCISCO PUBLIC HEARING AGENDA 
August 19, 1988 
State Capitol 
Sacramento, CA 95814 
(916)445-5120 
1. Salute to the Flag. 
2. Purpose of Commission (Commissioner) 
3. Introduction of Commissioners. 
4. Welcome to Guests. 
a. Office Manager and Field Representative and 
Outreach on Women's Programs for Senator 
Milton Marks, Ann Moriaty. 
5. Introduction of Special Guests. 
6. Public Hearing. 
a. Veterans Administration, San Mateo Vet Center 
Coordinator, Kathy Johnson. 
b. Veterans Administration, Associate Regional Manager 
for Administration of the Vietnam Veterans Outreach 
Program, San Francisco, Darrell Uddl. 
c. State of California, Employment Development 
Department, Assistant to the Supervisor of Veteran 
Programs, Glen Halsey. 
d. V'ete·'r'ans Admillist:r·atio.ltl, DJ:r-ei(2t.o·r orf Pls&'~·fat·ri~ 
Outpatient S;ervices ~:~ Wro,m.en'·s. P-r.o.gr,Clm,. &QG. '~-Em~1 S, 
Co.,0rdinator, Ft. Miley VIA I:IIG>~ital, G,l.9)ri.a S·v~a,;re ..• 
e. Sta•te of California, eal V•et: L.o;an Proq:~~~., ~,i·Oll;lja~ 
M~n,a.<iJ;EH fo-r ~eRt:ral Ca1iifG>.r.lil:i,.p,1 B~Wdtt ~J:i~~· 
f. V~·t:e.:~:aias A.:inistratio.o#, ~~@G>:l<'<il: V.>elt ~ea~t:ecr T-eam 
Lea«fle r , R.os~ Sia~ecky • 




Created by the California State Legislature on behalf of women veterans. 
CommiSSIOn Members: 
Mana T. Arroyo-Tab1n, 
Cha1rperson 
Jane A. Boulton 
Kathenne Dennis 
Barbara A. Enckson 
Joanne A. Evans 
Glona Johnson 
Jane Sm1th 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
PUBLIC HEARING AGENDA 
State Capitol 
Sacramento, CA 95814 
(916) 445-5120 
AMERICAN LEGION RIVERSIDE POST #79 
September 16, 1988 
1. PLEDGE OF ALLEGIANCE - Jane Boulton, Commissioner 
2. PURPOSE OF COMMISSION - Commissioner, Joanne Evans 
3. INTRODUCTION OF COMMISSIONERS - Maria T. Arroyo-Tabin, Chairperson 
4. WELCOME TO GUESTS 
5. PUBLIC HEARING: 
A. Assemblyman Steve Clute, Chairman of The Assembly 
Committee on Veterans Affairs 
B. William Densmore, Assistant Director, Riverside County 
Veteran's Services 
C. Theresa Bush, Director, Riverside Veteran's National Cemetary 
D. Arlene Waldron, Supervisor of Admissions, 
Jerry Pettis V. A. Hospital 
E. Andy Bryant, Lead Health Benefits Advisor 
Jerry Pettis V. A. Hospital 
F. Kathy Me Graw, Local Veteran's Employment Representative 
Employment Development Department 
G. Frank Irlanda, Viet Nam Veteran's Center 
6. PUBLIC COMMENT PERIOD 
Questions to the Speakers 
7. CONCLUSIONS AND REMARKS 
B-4 
Created by the California State Legislature on behalf of women veterans. 
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CommiSSion Members: 
Mana T. Arroyo-Tabm, 
Chairperson 
Jane A. Boulton 
Kathenne Denms 
Barbara A. Enckson 
Joanne A. Evans 
Glona Johnson 
Jane Sm1th 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
September 15, 1988 
State Cap1tol 
Sacramento, CA 95814 
(916) 445-5120 
Below are some interesting statistics I was able to obtain. It should 
be remembered here that these statistics were arrived at from those 
Women Veterans who have used their benefits in the State of California 
In other words, those many women veterans who do not know of their 
benefits, or who have never used their benefits are not recorded in 
this list. 
I hope you will find this interest~ng-:;. " s;-_) ·-·, ·" _ 
Jo~~c::~~ c_.-Gc /-~ 
Riv~rside-Inland Empire Commissioner 
There are approximately 147,900 women Veterans in the State of California 
which computes to 5.1 percent of the total veteran population. 
Ages 17-24 - 3,200 
Ages 25-29 -11,800 
Ages 30-34 -16,500 
Ages 35-39 -13' 200 
Ages 40-44 - 9,700 
Ages 45-49 - 8,400 
Ages 50-54 -10,400 
Ages 55-59 -10,600 
Ages 60-64 -22,300 
Ages 65-69 -19,100 
Ages 70-74 - 9,800 
Ages 75-79 - 6,300 
Ages 80-84 - 3,700 
Ages 85- - 2,900 
The median age for female veterans is 55.4 and 53.4 for all veterans. 
As you can see with the median age of 55.4 there are many women 
veterans who are probably reaching an age where they may need some 
added medical care. Unfortunately, all too many of our women veterans 
are not aware that they even have benefits, so we need to reach out to 
them. You assistance is greatly needed in this endeavor. 
Riverside County - 5,570 
Orange County -11,240 
San Bernardino Co- 5,940 
Los Angeles Co. -39,840 
Santa Barbara Co.- 2,390 
Ventura County - 3,130 
San Diego County -16,110 
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CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
STOCKTON PUBLIC HEARING AGENDA 
September 30, 1988 
1. Salute to the Flag. 
2. Purpose of Commission (Commissioner) 
3. Introduction of Commissioners. 
4. Welcome to Guests. 
5. Introduction of Special Guests. 
a. Administrative Assistant to Assemblyman 
Patrick Johnston, Fran Gottlieb. 
6. Public Hearing. 
State Capitol 
Sacramento, CA 95814 
(916)445-5120 
a. Veterans Administration, Vet Center Team Leader, 
Concord, Rose Sandecky. 
b. Veterans Administration Representative, 
VA Hospital, Women's Clinic, Martinez, 
Sheila Conneen. 
c. Veterans Administration Supervisor of Admissions 
and Eligibility, Delura Wilson. 
d. Veterans Administration, Director of Psychiatric 
Services, Women's Program, and Women's 
Coordinator, Ft. Miley, Gloria Svare. 
e. California Department of Veteran Affairs, Property 
Agent, Cal~Vet Loan Program, Janet Iwata. 
f. San Joaquin County Veterans' Service Office, 
Veterans Service Representative, Steve Gatz. 
g. Employment Development Department, Disabled 
Veterans Outreach Project Specialist, Jane 
Boulton. 
h. California Veterans Home, Yountville, Public 
Relations Representative, Jane Smith. 
PUBLIC COMMENT PERIOD 
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CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
PUBLIC HEARING 
SAN DIEGO, CALIFORNIA 
OCTOBER 14, 1988 
9:00AM - 12:00 Noon 
AGENDA 
1) COLOR GUARD & PLEDGE OF ALLEGIANCE 
2) PURPOSE OF COMMISSION 
3) INTRODUCTION OF COMMISSIONERS 
State Capitol 
Sacramento, CA 95814 
(916) 445-5120 
-
4) INTRODUCTORY REMARKS & TESTIMONY FROM INVITED GUESTS: 
Assemblyman Peter Chacon 
Assemblywoman Sunny Mojonnier 
Assemblywoman Lucy Killea 
U.S. Representative Bill Lowery 
U.S. Representative Jim Bates 
U.S. Attorney William Braniff 
Councilman Wes Pratt 
Admiral Francis Shea Buckley (Retired) 
Chairwoman, Women's Advisory Committee for Veterans Affairs 
(Reporting to United States Congress) 
Joan Craigwell, Team Leader, San Diego Vet Center 
Presentation on women veterans concerns. 
Robert Calloway, Employment Development Department 
On innovative housing/job placement programs 
Commander Kay Krohne, Exec. Officer, NROTC, 
University of San Diego and San Diego State University 
On needs of women veterans and women entering service. 
Robert Van Keuren, Viet Nam Vets of San Diego, 
On "Stand-down" in Balboa Park, other veterans housing issues. 
Cyn McFahrland, U.S. Navy 
On housing referrals available to servicewomen leaving the military 
Rita Stendler, Women's Coordinator, VA Hospital 
On benefits/resources available to women veterAns. 
Jim Graham, Disabled American Veterans, 
On veterans housing issues. 
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California State Commission 
on Women Veterans 
Public Hearing 
San Diego, CA 
AGENDA - Continued. 
5) INFORMATIONAL PRESENTATIONS 
Patrick Shelley, Veterans Service Officer, Veterans Administration 
Paula Reed, Asst. Veterans Service Officer 
Presentation on federal housing benefits available to veterans. 
George Flores, California Dept. of Veterans Affairs 
Presentation on state housing benefits available to veterans. 
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CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
REDDING PUBLIC HEARING AGENDA 
November 12, 1988 
Salute to the Flag. 
Purpose of Commission (Commissioner) 
Introduction of Commissioners. 
Welcome to Guests. 
Introduction of Special Guests. 
Public Hearing. 
State Capitol 
Sacramento, CA 95814 
(916)445-5120 
a. State of California, Employment Development 
Department, Veterans Representative, 
Verg Yadon. 
b. Veterans Administration Representative, 
VA Medical Center, Redding, Robert Bentz. 
c. Veterans Administration Office Administrator, 
Redding, Don Evans • 
d. Shasta College, Student Services Representative, 
Joe Ashworth. 
(Also: Member, Board of Directors, VVA, Post 357 
Redding 
Commander AmVets, Redding) 
e. Coordinator, Siskiyou County women Veterans, 
Sue Sura. 
PUBLIC COMMENT PERIOD 
7. Concluding Remarks. 
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Created by the California State Legislature on behalf of women veterans. 
I 
Commission Members: 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
Maria T. Arroyo-Tabin, State Capitol 
Sacramento, CA 95814 
(916) 445-5120 
Chairperson 
Jane A Boulton 
Katherine Dennis 
Barbara A Erickson 
Joanne A. Evans 
Kathleen M.Kensinger 
Jane Smith 
Gloria Johnson, Ex Officio Member 
PUBLIC HEARING 
BURBANK, CALIFORNIA 
DECEMBER 2, 1988 
9:00 am to 12:00 pm 
Burbank American Legion Post 150 
1) Pledge of Allegiance led by American Legion, Burbank Post 
Post Commander Ted Wheeler 
2) Purpose of Commission, Maria Arroyo Tabin 
3) Introduction of Commissioners, Joanne Evans 
4) Introductory Remarks, Kathy Kensinger 
5) Introduction of Speakers, Kathy Kensinger 
6) Al Krank, Department Service Officer, American Legion, on 
services available for Women at the VA Hospital 
Gary Reece, Ph.D., Psychologist, Burbank, on "Getting connected 
the best antidote for Depression" 
Michael Gombar, County Council Commander, Los Angeles, American 
Legion, The Seals Program in Los Angeles 
(Break -Limit 15 Minutes) 
Paul M. Juarez, Employment Development Department, Glendale, 
on inovative housing and job placement for veterans 
Father Bill Malloy, American Independent Old Catholic Church, 
on benefits available to veterans in the spiritual community 
Debbie Norden, M.F.C.C., "Turning Stress into Positive Energy" 
7) Testimony from the Public (Please limit to 5 minutes) 
8) Lunch, on sight, served by Burbank Post 150, and volunteers 
from the City of Burbank 
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Created hv the r.~lifnrni~ ~t~tA I Anic:ll'llh IrA nn hon .. lf nf •• ,,.. ...... .,.,.. .................... .. 
• 
Commission Members: 
CALIFORNIA STATE COMMISSION 
ON WOMEN VETERANS 
State Capitol 
Sacramento, CA 95814 
(916) 445-5120 
Maria T. Arroyo-Tabin. 
Chairperson 
Jane A Boulton 
Katherine Dennis 
Barbara A. Erickson 
Joanne A. Evans 
Kathleen M.Kensinger 
Jane Smith 
Gloria Johnson, Ex Officio Member 
PUBLIC HEARING 
January 5, 1989 1:00pm- 3:00pm 
Room 437, Capitol Building 
Sacramento, California 
1) PRESENTATION OF COLORS Mather Force Base 
2) WELCOME 
3) INTRODUCTION OF COMMISSIONERS 
4) COMMENTS BY LEGISLATORS 
Assemblyman Steve Clute (D. 68th 
Assemblywoman Bev Hanson (R. 8th 
5) INTRODUCTION OF SPECIAL GUESTS 
6) INFORMATIONAL SPEAKERS 
Kye Kiddoo, Director, Employment 
"Veterans in the Labor Market" 
Peggy Bachelor, State Womens 
"Veterans Preference" 
Tom Jones, Legislative Liaison 
11 Legislative Update11 
Charles H. Pedri, Administrator, Veterans Home 
"Women at the Veterans Home 11 
Pat Towner, Executive Director, 
"Problems of Outreach to Women" 
Shirley Jaynes, DAV National Service 
Member, Veterans Administration 
Representing Chuck Baker, 
James Rowoldt, N. 
Virginia Watson, Vice Commander for 
of California 
Mary Goodsell, Womens 
and President, Veterans Affairs 
State Personnel Board 
ment Veterans Affairs 
on Status of Women 
Department 
Chapter 44, 
7) TESTIMONY FROM PUBLIC 3 each 
• 
APPENDIX C 
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DO YOU CONSIDER 





U.S. AIR FORCE 
WAFs 
USAF Nursing Corps 
WASPS 
Date of Enlistment: 
Where did you serve? 
In the U 
ARE YOU A WARE 
The Veterans Administration 
at every VA Medical 
Have you ever contacted one? 
A 
HAVE YOU EVER A FOR ANY 
ARE YOU AWARE 
1. 
2. 
VA medical care 


























Do you have 
Are you aware 
residential care 






G e e $ e • e e o $ e • e e YES NO 
c 2 
Medicare insurance? YES 
treatment because 
YES NO 
Napa Valley offers long term 
provides accommodations 
YES NO 
veterans experience the 
YES NO 
mental health counselling 
YES NO 
are now presumed to have been 
YES NO 
outpatient clinic to 
YES NO 
YES NO 




In reading these statistics compiled from the 1,545 surveys completed, the reader is 
asked to bear two facts in mind: 
I. Most of the women completing a survey form do consider themselves 
veterans, because: -
A. They received their form either through a VA mailing list which 
reflects the fact that they have already applied for at least one 
of their veterans benefits, or 
B. They have been contacted through their membership in a veterans 
organization, or 
C. They have been reached through the EDD or a County Veterans 
Service Officer or a veterans outreach program or a fellow 
woman veteran. 
II. There are approximately 148,000 women veterans in California. The 
Commission, in less than one year, has been able to reach 1,545 plus 
another 500 - 700 whose completed forms have been received after the 
cut-off date for the purpose of compiling this report. 






THE FOLLOVliNG ARE SOI1E Ol<' COHHENTS HADE ON THE SURVEY FOHNS: 





- "Am a member of Ame1•ican Leglon 3 in LA County - belleve the 
veterans ot•ganlzatlons can be, and are, a great help in gettlng infoi'm.!l.tlon 
out - moz•e help the media sources is needed." 
was available." 
- "We are 
-"As 






be awa1•e of 
through the 
Butte County VSO ln Chico. 
at VSO office - the:x•e 
of their benefits." 
- befo1•e I started 
I was not aware 
must be of 
tment expll•ed I had no counseling ln 
I did not t•ealize that job couns 
age where we are hoping we 
long tei'm es • " 
women veterans es , the 
lncreas es • Progress has been made~ ... 
• 
in Vietnam I have not considered mys 
" 




VeteraP.s, and at 
awai'e of thell• " •• 
\/AVES and I was unaware 
to pm•pose of 
secret' at 
she said she 





Los Angeles - "No permanent address - just passing thru llfe" - "Thet•e wet•e many 
women discharged 'honorably' but quietly due to pregnancy. Some were victims of 
rape, like myself. I couldn't go home (1962) and MY llfe was/is a shambles. 
The RAGE is s ometlmes unbearable. What about us 1111111 11" This veteran was 
reached through a Vet Center but has since disappeat•ed. Jane Boulton, on the 
Commission, is trylng to find her. 
Bethel Island - "The Commission must continue to get out to the public all over 
the state to reach the women vets • I don't think one yea1• is enough tlme to do 
the job. The meeting in Stockton, Sept. 30, was informative." 
3an Ft•ancisco - ""\.<!hen initially discharged, I looked into veteran's benefits. 
I was told that because I was an officer I was not eligible for most benefits. 
I subsequently didn't look into any of the programs since I wasn't eligible 
for them (ot• so I assumed). I would like to know what programs I can apply fo1•, 
especially in the at•ea of Education benefits. Assistance is appreciated." 
Hountaln View - "I have continued to be active in the military thru the t•eserve 
progt•am, but I transferred ove1• to the Air Force. As informative as the squad-
ron ls, I have nevm• heaz•d one "t-.rord on ;.roman veteran's benefits Ol' how to go 
about obtaining them. Good luck on yo m• sm•vey," 
Stockton -"I hope there is a strong effort to reach women veterans in the 
mino1•ity communities." 
Anza - "I'm not sm•e this sm-vey is t•elative to me Ol' not because my enlistment 
was in the late 1970's. However, it was given to me by a female u.s. Navy 
veteran of the late l~O's and lt was important to her that I complete lt. I 
am glad to know thet•e are women out there wot•king for om• female vets. Thanks.~~ 
San FI•ancisco - " ••••••••• The VA has eithet• lied to me about benefits I should 
have been entitled to OI' failed to tell me about others. I was told I was not 
eligible fot• a disability from a botched Naval sm•gery, even though I was. I 
did not f lnd this out till 10 years la tet•." 
Long Beach - Aftei' I was dischat•ged in San Diego, CA (because husband wanted me 
to get out) I injm•ed myself moving fm•nitm•e - I didn 9 t have insm•ance and 
called VA Hospital and was told I was not entitled to any benefits because I 
was a woman and had not been drafted," 
Haywa1•d - "I'm happy women VIETNAM vete1•ans a1•e being interviewed and apprised 
of thel.l• rights as veterans. I'd be intet•ested ln any new information on Agent 
Orange - I know several women, myself included, who have displayed the same 
symptoms as men exposed to Agent Orange." 
Redwood City -"I asked for an x-ray in August 1988 because I had two long bron-
chial bouts {constant coughing and bedridden) within 6 months. I was concel!'ned 
these may have affected my set•vice-connected pulmonary tuberculosis. It was at 
this tlme I became awat•e I was entitled to outpatient care. (Thls fo:z• the 
time)." 
Kingsbm•g - "Two months ago ln 01,11' area was a female vets. meeting. The speaket• 
when interviewed by the FI•esno Bee declared that female vets were not entitled 
to any benefits. This male speaker is a member of the National House of Repre-
sentatives. It's fo1• all to see in a June I believe Sunday Bee. I'm still 
spitting bullets ovei' such." 
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Honterey - "I didn't find out this lnfo until the Hemorial Wall came to .tvronterey 
ln Novembet•. I found out I was eligible for disability compensation which I now 
receive. I also found out I had lost out on 4 yeat-s of compensation - ove1• 
$30,000. I know thet•e u•e thousands of vete1•ans who at•en't receiving their 
rights." 
San Diego - "Hy major concern is for the thousands of women who ai'e not avra1•e 
of thelr vetet•an status and a1•e not applying for 01• I'eceiving benefits. .riore 
1fOmen must be made aware of thell• vete1•an status slmply because they se1•ved -
not when - but bee a use~" 
El Cajon - "When I was dischat•ged, I was given no information whatsoevei' on 
these veteran's benefits much less job oppot•tunities 01' anything dealing with 
civilian living," 
Fontana - "After serving my c ounti'Y thl•ee yeat•s , I was told I don't get any 
benefits because I'm not a Vietnam veteran or disabled." 
Chowchilla - "I served 4 years actlve duty in the Navy and I have an honorable 
dischat•ge but I have been told I am not a veteran because I didn't sel'Ve durlng 
war tlme and/ Ol' I was nevet• pel'manently disabled while on actl ve duty." 
San Bruno - "I was honorably discha1•ged because of my suicide attempt 1n the 
service due to ongoing sexual hat'l•assment, I am a homeless vete1•an and I did 
not realize 01' unde1•stand that I had VA medical cat•e benefits until 1986, eleven 
yeat•s aftei' my discharge, I continue to suffe1• emotional problems as a result 
of my s erv lee days • " 
Tulare - "I'm glad you sent me this sUI•vey, 'cause I didn't know half of these 
programs ex is ted ••••••• " 
Ol'land - "Thls is g1•eat - I was unawa1•e of all these p1•ograms and sel'vices." 
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who assisted us in our efforts. Their support has been truly appreciated: 
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American Legion, Eighth District 
American Legion Women's Post, San Diego 
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